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1. OBLUME NONOXEHUA

1.1. Hactosiwee lNonoxeHne paspaboTaHo B COOTBETCTBUKN C TpeboBaHmaMM 3akoHa Poccuii-
ckon Pepepauum ot 29.12.2012 Ne 273-03 «O6 obpasoBaHumn B Poccurckon denepaunmy», 3a-
koHa Poccuickon degepaumm ot 07.07.1992 Ne 2300-1 «O 3awute npaB notpedutenemn», No-
ctaHoBneHus MNpasutensctBa Poccuiickon ®epepauun ot 15.08.2013 Ne 706 «O6 yTBEpKAEHUM
npaBun OkasaHus NnaTHbIX obpasoBaTenbHbIX ycnyry, MNpukasa MuHucTepcTBa 06pas3oBaHMs U
Haykn Poccumckon ®epepauum ot 25.10.2013 Ne 1185 «O6 yTBEpXaAeHUN npuMepHOn hopMbl
aoroeopa 06 obpasoBaHuM Ha 0byveHne No JOMNONHUTENBbHBIM OBpa3oBaTeNbHLIM MPOrpaMMamy,
Yctasom AHO OMNO «MHCTUTYT MHXEHEPHOW 3KOMOrMmU» U perynupyeT OTHOLLEHWS], BO3HMKaOLLne
mMexay 3akas4mkoMm 1 VicnonHuTenem npun okasaHuy nnaTtHbIX o6pasoBaTernbHbIX YCNYT.

1.2. MNoHATMA, ncnonb3yemble B HacToswWwem MNonoxeHuu:

— «3aKkasuuk» — pugudeckoe nuuo, nmelllee HamepeHne 3akasaTb NMbo 3akasbiBato-
Llee nnaTHble obpasoBaTenbHble yenyrn Ansa cebst Ny MHbIX NUL, HA OCHOBaHUKM 4OrOBOPa;

— «WcnonHutenb» — ABTOHOMHas HeKOMMep4eckas oOpraHusauus OOMONHUTENbHOro
npodgeccmnoHanbHoro obpasoBaHmsa « IHCTUTYT MHXEHEPHOW 3KONOrMny, ganee nMmeHyemoe MH-
CTUTYT, OKasblBaloLlee nnaTHble yCryru;

— «Cnywartenb» — omanyeckoe nNuuo, oceamBatoLLiee obpa3oBaTeNbHyO Nporpammy;

1.3. MHcTuTyT 06513aH 06ecneunTb 3aka3vmKy okasaHue nnaTHbIX obpasoBaTeNnbHbIX YCnyr B
NnosIHOM ob6beMe B COOTBETCTBUM C 06pa3oBaTesibHbIMM NporpaMmMamu (4acTbto obpasoBaTerb-
HOW NporpamMmbl) 1 YCNOBMSIMU LOroBOpa.

1.4. IHCTUTYT BNpaBe CHM3UTb CTOMMOCTb MnaTHbIX 06pa3oBaTeribHbIX YCNyr MO AOroBOpPY C
y4eTOM MOKPbITUS HedoCTaloLWen CTOMMOCTM NaTHbIX obpas3oBaTenbHbIX YCryr 3a cyeT cob-
CTBEHHbIX CPeACTB WUCMOMHUTENS, B TOM Y/CNEe CPEeACTB, MOMYYEHHbIX OT MPUHOCALLEN LOXOA
AEATENbHOCTN, LOOPOBOSbHBIX NOXEPTBOBAHUA U LIENEBbLIX B3HOCOB (OU3NYECKUX U (UNN) topu-
anyecknx nuu. OCHOBaHUA M NOPAOOK CHUXEHUS CTOMMOCTM NnaTHbIX obpasoBaTenbHbIX YCryr
yCTaHaBNMBAKOTCA fOKanbHbIM HOPMATUBHbIM aKTOM M LOBOAATCA A0 CBEAEHUS 3akasumka u
(nnn) obyyatoLerocs.

1.5. YBenuyeHme CToumMoCTK NnaTHbIX obpa3oBaTenbHbIX YCyr Nocne 3akn4YeHns 4OroBo-
pa He OonycKaeTCs, 3a UCKITIOYEHNEM YBENNYEHUSA CTOMMOCTU YKa3aHHbIX YCINYr C y4eTOM ypOB-
HS MHNALMKW, NPEaYCMOTPEHHOIO OCHOBHbLIMU XapakTepucTikammn deaepanbHoro 6rogpkeTta Ha
o4yepenHon OMHAHCOBbLIW rog U NiaHOBbIN NePUOA.

2. UHOOPMALINA O NMIATHBbIX OBPA3OBATEJIbHbIX YCITYTAX.
NOPAAOK 3AKITIOYEHUA OTOBOPOB

2.1. NHCTnTyT 06s13aH 40 3aKM4YeHUss 4OroBopa M B NepUoa ero AeWCTBUsSt NPeaoCTaBnAaTb
3aKa34ynKy OOCTOBEPHYHO MHpopmaumio o cebe n 06 okasbiBaeMblx MaTHbIX 06pasoBaTenbHbIX
ycnyrax, o6ecneynBaroLLy0 BO3MOXHOCTb MX MpaBUIibHOrO Bbibopa.

2.2. WHctuTyT 0653aH OoBecTu A0 3akasdumka WHgopmMaumio, coaepkallyto CBeOeHUst O
npegocTaBneHny NnaTHbiX obpasoBaTerbHbIX YCryr B nopsiake M obbeme, KoTopble npeay-
cmoTpeHbl 3akoHoMm Poccunckon depepaummn «O 3awmte npae notpebutenen» n depepansb-
HbIM 3akoHoM «O6 obpasoBaHum B Poccuiickon ®egepauumny».

2.3. iudbopmauus, npegycMoTpeHHas nyHkTamm 2.1, n 2.2. HacTosawmx MNpasus, npegocTas-
ngaetcs IHCTUTYTOM B MecTe (DaKTUYEeCKOro OCyLLecTBNeHNa obpa3oBaTernibHOM AeATENbHOCTY.



2.4. [loroBop Ha okasaHue naTHbIX 0bpasoBaTenbHbIX YCIyr 3aknNo4YaeTcs B NPOCTOM NUChb-
MEHHOM hOpMe U COOAEPXKUT crneaytoline cesegeHusa o 3akasdunke n icnonHurene:
— MOSIHOEe HauMeHOoBaHue;
— MECTO HaXOXAeHUS;
— damunnus, ums, OT4ECTBO NpeacTaBuTens MHCTUTyTa 1 3akasuvka, PeKBU3UTbI JOKYMEH-
Ta, YAOCTOBEPSALLEro NofiHoMoumns npegcrasntensd MHCTUTyTa 1 3akasuuka;
— npaBa, 0693aHHOCTN N OTBETCTBEHHOCTb VHCTUTYTa n cnywarens;
— nonHasi CToMMOCTb obpasoBaTerbHbIX YCryr, MOPAA0K UX onnaTbl;
— CBeOeHust 0 NULEH3MM Ha ocyLlecTBreHne obpasoBaTenbHON AeATENbHOCTU (HAMMEHO-
BaHMe NUUEH3NPYIOLLLEro opraHa, Homep 1 aata permctpauum nnuueHsum);
— BUA, YPOBEHb M (MnM) HanpaBfieHHOCTb ob6pasoBaTenbHOM NporpamMmbl (4acTb obpaso-
BaTENbHOW NpOrpaMmbl ONpeaenieHHoro YpoBHS, Buaa u (Mnun) HanpaBfieHHOCTH);
— dopma obyyeHus;
— CpOKM 0CBOEHUs 06pasoBaTenbHON Nporpammbl (MPOAOSPKUTENBHOCTL 0By4eHns);
— BWA AOKYMeHTa (Mpu Hanuyuu), BblAaBaemoro CrnyLaTtento nocrie ycnewHoro 0CBOEHUS
MM COOTBETCTBYHOLLEN 0Opa3oBaTenbHOM NporpamMmmbl (4acTn obpasoBaTernibHOWM NporpamMmmbl);
— NOPSIAOK U3MEHEHMUS U PaCTOPXXEHUS JOroBOpa;
— gpyrme Heobxogumble CBeAEHWs, CBA3aHHblIE CO CreunduKon oKasblBaeMblX MAaTHbIX
obpaszoBaTenbHbIX YCNyr.
2.5. [loroBop He MOXeT coAepXaTb YCrOBUA, KOTOPble OrpaHM4MBaloT npasa nuu, nme-
IOLKMX MpPaBoO Ha nonyvyeHme obpasoBaHMs OnpenenieHHOro YpPoBHA M HamnpaBfeHHOCTU U No-
AaBLUMNX 3asBreHne O npuemMe Ha oby4veHune, 1 criylatenen unmn CHMKarT ypoBEeHb NpeaocTaB-
NEeHUsa UM rapaHTui Mo CPaBHEHMUIO C YCNOBUSAMMW, YCTAHOBMEHHBIMWN 3akoHOA4ATeENbLCTBOM Poc-
curckon ®epepaunm 06 obpasoBaHuun. Ecnm ycnosus, orpaHnymBatoLMe npasa noCTynatoLwmx
N cnywartenen unm CHxarowme ypoBeHb NpeaoCcTaBneHns UM rapaHTui, BKITIOYEHbI B JOrOBOp,
Takue ycrioBus He nogsiexxaT NPUMEHEHMIO.
2.6. CeefeHus, ykasaHHble B [OroBope, AOSMPKHbl COOTBETCTBOBATbL MHAOPMaLUnU, pasmMe-
LLleHHOW Ha oduumanbHoM cante NHCTUTYTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn
«MHTepHeT» Ha gaTy 3akniyeHns 4orosopa.

3. OTBETCTBEHHOCTb 3AKA34Y1KA U UCNONHUTENA

3.1. 3a HeucnonHeHve NUBO HeHagnexallee McnosiHeHne oba3aTenbCcTB NO AoroBopy 3a-
Ka3umk n McnonHutenb HeCyT OTBETCTBEHHOCTb, NPEeAYyCMOTPEHHY0 AOroBOPOM W 3akoHOA4a-
TenbcTBOM Poccuinckon degepauumn.

3.2. MNpun oBHapyxeHnn HegocTaTka nnaTHbIX 0Opa3oBaTesibHbIX YCNyr, B TOM YMCIe OKa3sa-
HUS1 UX HE B MOSIHOM ob6beme, NpeaycMOTPeHHOM obpasoBaTeNnbHbIMM NporpaMmmammn (4acTbio
obpasoBaTernbHOM NpPorpaMmsbl), 3aka34qvk Brpase Mo cesoemy Bblbopy noTpeboBaThb:

— 06e3B03Me34HOro oka3aHusi 06pasoBaTeNbHbIX YCNYT;

— COpa3MepHOro yMeHbLLEHNSI CTOMMOCTM OKa3aHHbIX MraTHbIX 06pa3oBaTenbHbIX YCNYT;

— BO3MeELLEHUSA NOHECEHHBIX MM PacxXodoB MO YCTPaHEHU0 HeJOCTATKOB OKa3aHHbIX nnaT-
HbIX 06pasoBaTerbHbIX YCIyr CBOMMU CUaMn U TPETbMMU NNLLAMN.

3.3. 3akas4uvk BrnpaBe OTKasaTbCHA OT WUCMOMHEHUA AOoroBopa W notpeboBaTtb MOSHOMO BO3-
MeLleHnst YObITKOB, €Cn B YCTAHOBIEHHbIN JOTOBOPOM CPOK HEe4OCTaTKuM nnaTHbiX obpasoBa-



TenbHbIX YCRYyr He ycTpaHeHbl MicnonHutenem, 3akasuunk Takke BrpaBe OTka3aTbCs OT UCMos-
HEeHUs A0oroBopa, ecrnv UM oBHapyXeH CyLLeCTBEHHbI HeJOCTaTOK OKa3aHHbIX NnaTHbIX obpa-
30BaTerbHbIX YCIYr UMW UHblE CYLLECTBEHHbIE OTCTYMMEHMS OT YCIOBUIA AOroBopa.

3.4. Ecnu VcnonHntens HapyLwmn CpoKun oka3aHus NnaTHbiX 06pa3oBaTenbHbIX YCryr (CPOKM
Havana u (UnNr) OKOHYaHUS oKaszaHWs NnaTHbIX 0OpasoBaTeNbHbIX YCIYr U (MNK) NPOMEXYTOY-
Hble CPOKM OKa3aHus nnaTHou obpasoBaTernbHOM ycnyrn) nMbo ecnu BO BpeMs OKasaHusi nnat-
HbIX obpa3oBaTeNbHbIX YCyr CTano o4eBUAHbLIM, YTO OHM He ByayT OCYLLEeCTBIEHbI B CPOK, 3a-
Ka34umK Bnpase Nno cBoemy BbliGOpy:

— HasHaunTb McnonHUTEento HOBbLIN CPOK, B TeYEeHne KoToporo MicnonHuTtens AormkKeH npu-
CTYMUTb K OKa3aHWIo MnaTHbIX obpasoBaTenbHbIX YCIyr U (UNKM) 3aKOHYUTb OKasaHwe nnaTHbIX
obpaszoBaTernbHbIX YCNYT;

— NOpyyYMTb OKasaTb nnaTHble obpasoBaTefbHble YCNyrn TpeTbMM Nuuam 3a pasyMHyHo
LeHy n notpeboBaTtb OT VICNONHUTENS BO3MELLEHWNSI MOHECEHHbIX PacX0d0B;

— notpeboBaTb YMEHbLUEHNA CTOMMOCTU MNaTHbIX 06pas3oBaTeNbHbIX YCNYT;

— pacToprHyTb A0OroBop.

3.5. 3akasuuk BrnpaBe noTpeboBaTb MOMHOrO BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX MY B
CBSI3M C HapyLUEeHNeM CPOKOB Havana v (Mnu) oKOHYaHUS oKasaHusi NnaTHbIX 06pasoBaTeNbHbIX
YCNyr, a Takke B CBA3M C HeJoCcTaTKaMu NnaTHbIX obpas3oBaTenbHbIX YCAYT.

3.6. Mo nHnumaTnee McnonHutensa 4OroBop MOXET ObiTb PacTOPrHyT B OAHOCTOPOHHEM MO-
psAake B crnegylowem criyyae:

— HeBbINOMHeHWe cnywatenemMm no obpasoBaTenbHON nporpamme (4acTu obpasoBaTterib-
HOW nporpamMmbl) 06s13aHHOCTEN NO JOOPOCOBECTHOMY OCBOEHUIO Takon obpasoBaTenbHON Npo-
rpammbl (HacTn obpasoBaTeribHOM NPOrpaMmbl) U BbINOIHEHMIO Y4E€BHOro nNnaHa;

— yYCTaHOBMEHMEe HapyLleHus nopsaka npuema B VIHCTUTYT, NOBMEKLWEro No BMHE crylia-
Tens ero He3akoHHOE 3ayuncrieHre B 3Ty obpa3oBaTenbHY OpraHn3auuio;

— MpOCpOYKa onnaTtbl CTOMMOCTY NnaTHbIX 06pa3oBaTenbHbIX YCNYT;

— HEBO3MOXHOCTb Haafexallero ncnofHeHns obs3aTenbCTB NO OKa3aHMIo NnaTHbIX obpa-
30BaTerbHbIX YCIyr BCneacTBme AencTBuin (6e3gencTeuns) criywatens.



